
SERVICE CATALOGUE 
for « DIGITAL FRIENDLY » schools & administrations

We make IT happen!



Agenda

▪ About us

▪ Network Infrastructure

▪ LAN & WiFi Connectivity of Schools

▪ IT Equipment of Schools

▪ Annual Investment Plan

▪ Identity & Access Management

▪ Platforms
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About us

▪ Software Development

▪ Digital Services for Schools & Administrations

▪ IT Infrastructure for Schools & Administrations

▪ Networking & Connectivity

▪ IT Security and Data Protection

▪ Platforms & IT tools

▪ Technological standards
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Network Infrastructure - National
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source:www.restena.lu



Networking Infrastructure - Cross-border & International
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source:www.restena.lu



LAN & WiFi Connectivity for Schools

(c) 2022 - Centre de gestion informatique de l'éducation - www.cgie.lu 6

In ALL 41 Secondary Schools:

▪ 1, 10 GBs LAN

▪ eduRoam (www.eduroam.org)

▪ eduWifi (> 5.000 Access points)



2,7

1,2

Ratios

Student/PC Student/iPad

> 5
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IT Equipment for 41 Schools

1 013

15 741

34 500

2 336

4 162

488

Admin PCs Peda PCs iPads Apple TV Printers School Servers

- Cloud Storage
- Email
- Servers
- Security
- Remote admin

#Students: 42.000

< 100

1



National iPad Strategy – Multi-Year Program “one2one”
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Key topics
▪ 41 secondary Schools
▪ 42.000 Students
▪ One personal device for every Student
▪ Managed Devices by MDM (Jamf)
▪ Based on a rental model

▪ 50 € annual rental fee

▪ 20 € annual rental fee for disadvantaged students

▪ iPad classes must be based on a
▪ pedagogical project

▪ motivated team od teachers

▪ Program Start: 2017
▪ Program Target Date: 2023 –> 42.000 iPadswww.one2one.lu



Data Center x 2
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264

72
Servers

VM Servers Physical Servers

Read more: http://eduworks.cgie.lu



Annual Investment Plan
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8 800 000 €

3 000 000 €

850 000 €

3 600 000 €

2 300 000 €

Annual Budgets for IT Equipment

Learning Administration External IT Services Software Licences Misc

Total annual
Budget

18 550 000 €

Multi-Year
Investment Program

- New equipment
- End-of-Life (> 6 years)

Equipment replacement

continuous modernization
of IT Equipment (long lasting change)



Identity & Access Management
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163 000

46 000

130 000

Identities

IAM Accounts Parent Accounts Microsoft 365 Accounts

SSO for ALL Platforms and 
Applications with either

- Strong authentication

- 2 factor authentication

edukey.cgie.lu

www.luxtrust.lu



Training, Pedagogical Process & Technical Support

(c) 2022 - Centre de gestion informatique de l'éducation - www.cgie.lu 12

Teacher Training by IFEN ( http://www.ifen.lu )

Pedagogical Processes by SCRIPT ( http://www.script.lu )

Technical Support by CGIE ( http://www.cgie.lu )

http://www.ifen.lu/
http://www.script.lu/
http://www.cgie.lu/


Platforms
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▪ Microsoft 365

▪ eduFiles (NextCloud) 

▪ M-Files (Electronic Document Management)

▪ DNN (Web Content Management)

▪ eduMoodle

▪ ...

Discover more here: https://www.education.lu/Applications



DOWNLOAD

Download this presentation here

http://downloads.cgie.lu
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Thank You for your attention
HELPDESK@CGIE.LU
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